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INTEGRATED DELIVERY SYSTEM 

COMPREHENSIVE IT PLATFORM 

SYSTEMATIC APPROACH TO PREVENTION 
 AND POPULATION MANAGEMENT 
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chronic conditions are major 
drivers of costs  

Major chronic conditions = diabetes, asthma, coronary artery 
disease, chronic heart failure, and depression!

EMPLOYEES COSTS 

2 or more major 
chronic conditions 

1.6% 15.2% 

1 major chronic 
conditions 

13.1% 25.0% 

Additional Chronic 
Conditions  

3.3% 9.1% 

Cancer 2.8% 5.5% 

Back pain 5.3% 5.0% 

Arthritis 3.8% 3.9% 

Injuries (other than 
back pain) 

7.7% 5.4% 

Maternity without 
other conditions 

2.0% 6.9% 

All Other 60.3% 24.1% 
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what does it cost  to care for your employees  
with chronic conditions? 

PREVALENCE AND COST BY CONDITION  
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                        Blood Sugar Control                                               Lipid Control                               

diabetes care for employees 

NCQA 90th 
Percentile:  
19.95% 

NCQA 90th 
Percentile:  
51.34% 
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ACE USAGE AND BLOOD PRESSURE CONTROL  to prevent 
more serious complications of diabetes.+ 

ACE Usage                                                                    Blood Pressure 
Control                        

diabetes care for employees 
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Pharmacy 
Disease Registries 

Risk Stratification 

Identification of  
subgroups needing 
care 

Patient management 
tools 

Targeted panel lists 

Inreach - Prompts, 
reminders for 
clinicians  

Outreach - Letters and 
automated telephone 
outreach to members 

Monitoring and 
process improvement 
measures and reports 

Labs 

Inpatient 

Outpatient 

Emergency 

Pharmacy 

Imaging 

Immunizat ion 

Membership 

Financial and 
Benefits 

Kp.org and  
My Health Manager 

Population 
Management T ool 
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New Technologies 
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PREVENTIVE SERVICES AND ROUTINE 
SCREENINGS keeping employees healthy 

Company Regional  
Benchmark 

NCQA 75th 
National 

Percentile 

Breast Cancer 
Screenings 

88.8% 85.9% 73.7% 

Cervical Cancer 
Screenings** 

87.1% 86.4% 83.2% 

Colorectal CA  
Screenings 

65.1% 63.4% 58.4% 
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